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O BHyTpeHHem pacnopagKke ansa naumeHto 000 «OpToA0HTUAY

[puKasbiBato

1. YTBepautb 1 BBECTU B AeicTBMe [paBuia NoBeAeHUA A1 NALUEHTOB B

OO0 «OpTtogoHTHA» cornacHo MpunoxeHuio 1 K HacTosALEeMy NpMKasy.
2. KOHTpO/ib 332 UCMOIHEHMEM HaCTOALLEro MPUKa3a OCTaBAAK 33 COBOIA.
3. Mpwkas Ne 9-0[] ot 01.03.2019r cumTaTh yTPaTUBLIMM CUAY.

l'eHepanbHbIn gupektop OO0 «OpTOAOHT HukuTtuHa 0. W.

Lk




Ipuioxenue 1
K [Ipuka3y Ne 9-01-1 ot 01.09.2023 1.

IIpaBuna moBeneHUS

UL MMAallEHTOB CTOMATOJIOTHYECKOM KINHUKHA ((OpTO,I[OHTI/IH)).

1. O0mue moJ10oKeHMs.

1.1. IlpaBmia moBeAeHUS IS HAHEHTOB (nanee mo TekeTy — «IIpaBunay) SBIIOTCS
OpraHN3alMOHHO-IIPABOBEIM JOKYMEHTOM, PETJIAMEHTHPYIOIAM HOPMBI IIOBEICHUS MAIAEHTA B
croMaronorudeckoit xmmanke OO0 «OprogoHTHa» (Hanee mo TeKcTy — « CTOMAaTOIOTH») IpH
IOJY9CHUU MEIUMHCKIX YCIYT € IENbI0 peaIn3alliy IIpaB NalieHTa, CO30aHus
OJIarONpHUATHBIX YCIOBUH JUIS MOIY9CHUS NAMEHTOM KBATUGHUITHIPOBAHHOTO M CBOEBPEMEHHOTO
o0crenoBaHus U JICICHYS, TOBBINIEHUS KA9ECTBA MEIUIIMHCKON ITOMOIINY ¥ MEIUIIMHCKOTO
o0ciyX1BaHus, cOOIONEHUS OOIECTBEHHOTO ITOPSIKA, IPEAYIPEXKICHUS U IPECedeHNUS
TEPPOPUCTHYECKON NeSATENFHOCTH, HHBIX MPECTYIUICHUN U aIMAHACTPATABHBIX
[IpaBOHAPYIIEHUN, COOIIOCHUS CAaHHTAPHO-3MHICMHUOIOTHIESCKIX IPAaBUII, COOTIOACHUS
BpauycOHOM TalfHbI, 3aIUTHI IEPCOHANBHBIX NaHHEIX, 00eCTeueH)s IMYHOM 6€30I1aCHOCTH
pabOTHUKOB, MAIMEHTOB U noceTuTeNne CToMaTOIOTHHY.

1.2. Hacrosmmue IlpaBuna pazpaboTassl B cOOTBeTCTBHH ¢ DeiepalbHBIMA 3aKOHAMHE
Poccutickoit ®enepanuu «O6 ocCHOBaX OXpaHHI 370POBES Ipakaan B Poccuiickoii emeparumy,
«O MenuIEHCKOM CTpaxoBaHUU IpaxnaH B Poccuiickoit @enepanuuy, «O 3ammrte npas
notpeduTeneit», «O mepcoHaNbHBIX AaHHBIXY», [locTanoBienueM [IpaButenscrea PO «O6
yTBepxaeHun [IpaBun npenocTaBieHNs METUITUHCKUMHY OPTraHHu3alisIMHe [HIATHEIX
MEIUIMHCKIX YCIyT», [ paxnanckuM xonekcom Poccuniickoit @eneparun, Kogexcom
Poccuiickoll @enepanuy 00 aIMUHUCTPATUBHEIX IPABOHAPYIICHUIX, HHEIMUA HOPMATHBHEIMH
aKTaMHu. % '

1.3. Cobmoznenue HacToamux [IpaBun seigeTcs 00s13aTeIbHBIM IJI BCEX IAI[UEHTOB
nocetuteneit CToMaTonoryy.

* 2. [anmeHT MMeET MPaBo HA:

2.1. Ha mONTy94eHHE ITATHBIX MEOUIIHHCKAX YCIIYT.

2.2. Be160OD Bpaya u BEIOOP MEIHUITMHCKOM OPraHH3aI[iH B COOTBETCTBHH C AEHCTBYIOIIHAM
3aKOHOJATENECTBOM Poccutickoit @enepanuu;

2.3. npoUNaKTUKY, THATHOCTUKY, JedeHre B CTOMaTOJIOTHH B YCIOBHSX, COOTBETCTBYIOIIUX
CaHHWTapHO-TUTHEHHYECKUM TPeOOBaAHMSIM;

2.4. momy4eHue KOHCYNbTalUl Bpadeh-CIIeIIHaIiCTOR;

2.5. obnergenue 6011, CBI3aHHOU C 3a00IeBaHUEM K (WIIH) MEIUIIMHCKAM BMEIIATEIECTEOM,
JOCTYIHBIMH METONAaMH H JICKapCTBEHHBIMHE MIperapaTaMu;

2.6. nomyuerne MH(GOPMAIUU O CBOHUX IIpaBax M O0S3aHHOCTAX, COCTOSHIM CBOETO 3M0POBbS,
BBIOOD JIMII, KOTOPHIM B MHTEpECAX MalleHTa MOXET OBITh Nepenana HHbOPMAaIVs O COCTOSHUH
€r0 310POBBS;

2.7. 3amUTy CBEICHUIMA, COCTaBJISIIOH.IHX BpaueOHYIO TalHy;

2.8. OTKa3 OT MEIULUHCKOTO BMEIIATENLCTBRA;

2.9. Bo3MeIeHye Bpe/ja, IPHYUHEHHOI'O 3M0POBBIO IIPH OKA3aHHH MY MEIUIMHECKOH TOMOIIIH;
2.10. monyyeHue TyOnMKaTOB, KONH CIPABOK, MEAMIMHCKIX 3aK/IIOUEHHH, BEITHCKA U3
aMOyIaTOpHOH KapTHI U JaHHEIX BCEX KOHCYJIBTATUBHEIX, THATHOCTHIECKUX UCCICJOBAHMI Ha
OCHOBaHMH ITHCBMEHHOTO 3asBJIEHHS IIPH NIPENBIBICHUH JOKYMEHTA, YIOCTOBEPSIONIEr0
JHYHOCTB, UM JOKYMEHTA, IIOATBEPKAAIOIIEr0 IOJTHOMOYHS IIPEICTABUTENS ITA[MEHTa, B TOM



gHCIIe 3aKOHHOTO;
2.11. HENOCPEACTBEHHOE O3HAKOMIICHHE C MEIUIIMHCKOM JOKYMEHTAIMEH, OTpasKaroIe
COCTOSHHEE €70 3[0POBbS, HA OCHOBAHUH MUCHMEHHOTO 3asIBICHUS IIPH IPEAbIBICHUAH
JIOKYMEHTA, YAOCTOBEPSIOMIETO JIMYHOCTE, UM JOKYMEHTA, IIOATBEPIKIAIOIIEIO TOTHOMOYHS
NIPEACTABATENS NAlUECHTa, B TOM YHUCIIe 3aKOHHOTO;

2.12. B cnydJae BO3HUKHOBEHHUS KOHGIUKTHBIX CUTYaNHH MAIUEHT (MK ero 3aKOHHBIH
[IPEeNICTAaBUTENh) IMEET IIPaBO OOPATHTHCA C MUCEMEHHBIM OOparieHeM K JOKHOCTHRIM JTHIaM
Cromaronoruy; )

2.13. monyyenue vHoOpManuy 0 BpEMEHHU IIpreMa Bpadeil, 0 BO3MOXKHOCTH BEI30BA Bpada Ha
JIOM, O IIOPsIKe IIPEeIBApUTENBHOM 3alIMCH Ha IIpAEM K BpadaM, O BPEMEHH! B MECTE IIpreMa
HaceJIeHMs TIABHBIM BPadoM, B PETHCTPAType, B YCTHOH hopMe H HarTIAIHO - C IIOMOIIBIO
“HGOPMAITHOHHEIX CTEH/IOB, PACIONIOXKEHHEIX B X0suie CTOMATONOTHH, Ha OQHIHATEHOM caiiTe
Cromaromorun www.ortodontia-yug.ru B C€TH HHTEPHET, a TakKe MIO3BOHUB I10 TeedoHaM
Cromaronorun: Ten.: 8§(861) 201 25 77, ten.: 8(800) 250 57 74 .

2.14. vnple npaBa rpaxaaH B chepe oXpaHbl 3A0POBbS, YCTAHOBICHHEIE (eaepaTbHBIM
3aKOHOIATENLCTBOM PO.

3. IlanmenT o6s3aH:

3.1. 3a60TUTHCS O COXpaHEHUN CBOSTO 30POBBS.

3.2. B cmygasx, mpeayCMOTpPEHHBIX 3aKOHOAaTeNsCTROM Poccuiickoit @enepartay, MpoXoauTh
MEIUIMHCKUE OCMOTPEL, a IallMeHT, CTPaJaroIInil 3a00NeBaHUIMH, IPEICTARISIONIIMHU
OIIaCHOCTB JJIs OKPYXKAIOIIUX, B CIIy4YasiX, IPeIyCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit
Oeneparn, 00s3aH TPOXOAUTH MEIUITMHCKOE 0OCIIEIOBaHNE U JICUCHHUE, 8 TAKKE 3aHUMAaThCS
IpoHUIaKTHKOM 3THX 3200JIeBaHMiA.

3.3. CoeBpeMeHHO oOpammarbes 3a MEIAIIMHCKONH TTOMOTIITBIO.

3.4. Cobmonath pexXuM JIeUeHUs], B TOM YHCIIC OTPEIEICHHbIA Ha TIEPHO BPEMEHHOIH
HETPYIOCIIOCOOHOCTH.

ITpu nepervyHOM 00paIeHUN 3a METUITMECKOH TOMOIIEI0 B CTOMATOIOTHIO:

3.5.1. ozmaxomuthcs ¢ [Ipapunamu BayTpennero pacmopsaka CTOMATONIOTUHA IS TAIUEHTOB,
Hanu4ghedl Bpadel-cleIuaiCcTOB, BUIAME OKa3bIBaeMOH MEUITUHCKOM TOMOITH, TpaduKOM
pabotel CTOMATONOTHE; _

3.5.2. IpeaBIBUTE OPUTHHANHI CIEAYIOMUX JOKYMEHTOB:

- macnopt rpaxaanuHa Poccuiickoit @eneparuy Wi BpeMEHHOE YIOCTOBEPEHHUE THTHOCTH
rpaxnagrHa Poccuiickoil @eneparuy, BelIaBacMoe Ha Iepro oQOpMIIEHNUS IAcopTa;
-IOKYMEHT, yAOCTOBEPAIOIINH JIHYHOCTD, M JOKYMEHT, ITOATBEPKIAIOIIHHA TIOTHOMOYHS
IIPEICTaBHTEL; r

- B CIIy4ae H3MEHEHMUI MECTA KUTENBCTBA - TOKYMEHT, TOATBEPKAA0MUH (PakT U3MEHEHUS
MeCTa JXHTEJILCTBA;

3.5.3. mpencTaBUTH HEOOXOAUMBIE HEOOXOIMMEIE CBEJICHAS Ha MEIUIUHCKOE 00CIIYKUBAHNE U
BEJICHUS NEPCOHU(PHUIIMPOBAHHOTO yUIeTa CBEICHUS:

- haMuIIus, UM, OTYECTBO, IO, JIaTa POXKICHHUS, MECTO POXKIECHHS, IPAXKIAHCTBO, JAHHEIE
JOKyMEHTa, YAOCTOBEPSIOMEro INYHOCTH, MECTO YKUTEIBCTRBA, MECTO PETHUCTPAIlNY, JaTa
pEruCTpaIiy, KOHTaKTHAS HHbOpMAaus

3.5.5. maTe MACBEMEHHOE corjlacue Ha 00paboTKy MepCOHANBHEIX JaHHEIX;
3.5.6. nats mHGOPMUPOBAHHOE JOOPOBOJIBHOE COTIACHE HA MEIMIIMHCKOE BMEIATENILCTBO HIIH
Ha O0TKa3 0T MEIUIIMHCKOT0 BMEMATETHCTBRA.

3.5.7. nate DOOGPOBONBHOE MHUCEMEHHOE COTTIACHE Ha MOJYYEHUE IUIATHEIX MEIUIIMHCKUX YCIYT B
HOPSAKE, YCTAHOBICHHOM 3aKOHOZaTelhcTBOM Poccuiickoit enepanuu;



3.6. CoOmonaTh yCTAHOBICHHBINA PEKIM paboTer CTOMATOJIOTHH, HOPMBI OBECHH B
CTOMAaTOJIOTHH.

3.7, Y BaKATEIHHO OTHOCHTHCS K MEIUIMHCKAM PabOTHHKAM CTOMATOJIOTHH, YIaCTBYIOIIAM B
OKa3aHW{ MEIUIIMHCKOM ITOMOIIH;

3.8. He npeanprHHMaTh JSHCTBUH, CII0COOHBIX HAPYIIUTE NIpaBa IPYTHX MaIHeHTOB K
MEIUIHIHCKAX PAOOTHUKOB.

3.9. [Tocemarh MeUIHHECKAE KaOHHETHI X BpadeH 10 IpeIBapUTENbHOM 3aIiCH.

3.10. CBOSBpEMEHHO SBIATECS Ha IPHUEM M NPEAYNPEKIATE O HEBO3MOXKHOCTH SBKH Ha TIPHEM.
3.11. SIBISITHCS HA JIEUCHHE ¥ MENUIIMHCKHE OCMOTPEI B yCTAHOBJICHHOE 1 COIIAaCOBAHHOE C
BpadOM BPEMSL. v

3.12. TIpeAcTaBsTh JIHITY, OKasHBAIOMEMY MEIHITHHCKYTO IIOMOIIb, H3BECTHYIO MY
JOCTOBEPHYIO HH(OPMAIIAIO O COCTOSHEM CBOCTO 310POBLAL, B TOM gpcie 0 MPOTHBOIOKA3aHMAX
K N[PHMEHEHUIO JIKAPCTBEHHBIX CPEJICTB, PAHES IEPCHECCHHDIX X HACJIeJCTBEHHBIX
3a00JIeBaHHAX.

3.13. OQopMIATE B yCTAHOBICHHOM TOPATIKE HeoOXO0AMbIe BB HHGOPMHPOBAHHOTO
TOGPOBOIBHOTO COTIIACHS Ha MEMLIHCKOE BMEIIATENBCTBO, 8 TAKKC CBOM OTKa3 OT
MeIUITMHCKOTO BMEIIATEIbCTBA MK O €70 NPEKPAICHIM;

3.14. O3HAKOMUTBCS ¢ PEKOMEH/IOBAHHBIM TUIAHOM JICIEHHS JICHAEr0 Bpatia, CBOEBPEMEHHO H
HEeyKOCHHUTEIHHO BBITOIHATE €T0.

3.15. He BMeIIHEBATECS B JeHCTBUS JIEUAIIEro Bpada, HE OCYIISCTBILATE HHbIX JICHCTBUH,
CIIOCOGCTBYIOIUX HAPYMICHHAIO IIPOLECCa OKa3a A MEJUITHHCKOH IIOMOIITH.

3.16. Hememmerno nHGOpMHUPOBATE JIEIAIICro Bpadia 06 m3MeHeHnH (YXY/IIICHHH) COCTOSIHAS
CBOETO 3I0POBbA B IPOIECCE NUArHOCTHKH ¥ JICICHHA.

3.17. CoBronaTh THIMKAY B KabuneTax 1 Kopunopax CToMaToNoruH.

3.18. Cobmonath caHHTapH0-HpOTHBoaaneMHonorW—Iecmﬁ pexuM:

- ¢6Op OTXOJIOB IPOU3BOMUTE B CICIHATEHO OTBSACHHBIE MECT4,

- BXOJIUTH B KaOWHETHI B CMEHHOM 00yBU (Gaxmnax),

- BEPXHIOIO OJIEXK]Y OCTaBIIATh B rapaepo0e.

3.19. Cobnronars Tpe6GoBaHus MOXKAPHOH 6e30IIaCHOCTH, IIPH o0HapyKEHAH HCTOTHUKOB
Hoapa, HHBIX yrpo3 HEMEIJICHHO c006maTh 06 3roM Mmobomy paboTHUKY CTOMATONOTHHE.
3.20. BepexHO OTHOCHTECS K HMYIIECTBY CTOMATOJIOTHH, COOMIONATh YHCTOTY U IOPATIOK.
3.21. Cobmronars Hacrosmue Ipasuia.

3.22. CoGIIONaTh HHBIE ODS3AHHOCTH IPakaH B chepe OXPaHEbI 3[0POBLA, YCTaHOBJIEHHBIC
deneparIbHBIM 3aKOHOIATEILCTBOM P®.

4. IanuenTaM 3aMpemaeTrcs:

4.1 TIpoHOCHTH B 3/(aHHs H KaOWHETHI CTOMATOJIOTHH OTHECTPEIBHOE, Fa30BOE U XOJIOJIHOC
OpYIKHE, SIOBUThIC, PATHOAKTUBHbIE, XAMIIECKAC X B3PHIBIATHIC BEIECTBA, CIIHPTHEIE
HAITUTKH ¥ WHbIE IIPeIMETHL X CPEJICTBA, HATHIHE KOTOPIX Y TIOCCTATEII b0 uxX
npEMeHeHne (MCIONB30BAHME) MOXET IIPE/ICTABIATE YTPO3y UL 0e30mMacHOCTH
OKpY’KaIOIIHX.

4.2 VimeTs mipu cebe KpymHOrabapuTHbIE IPEAMETEI (B T.4. X0O3HCTBEHHBIC CYMKH, PIOK3aKH,
BeIIEBbIE MEIIKH, YeMOIAHbl, KOP3UHEL K T.IL.).

4.3 HaxomuThes B CIYyKEOHBIX TOMEIEHHsX, TToMemeHusX CTOMATONOT M, B KOTOPBIX
OCYIIECTBIIOTCS. PEMOHTHBIE PaOOTEL

4.4 TTonb30BaThCs CIIyXeOHBIM TeNeOHOM CTOMATOJIOTHH.

4.5. Kypenue Tabaka B IOMEINCHIAX U HA TCPPUTOPHH, TIPHUJIETAOIIEH K 3MaHHUIO
CroMaToJIOrHH.

4.6. BLIHOCHTE 13 IIOMEIIEHUHA CToMAaTOJIOTHHN MEOUIIUHCKHE JOKYMCHTEI, U3BIMAaTh KaKkue-mmoo
JOKYMEHTBI H3 MCIMIIMHCKUX KapT, C I/IH(i)OpMal[I'IOHHBIX CTCHIOB.



4.7. Pa3Mernars B HOMEINCHHUAX U Ha TeppuTopur CToMaTooruy o0bsBIeHus 6e3 paspemeHus
angMuHUCTpanuy CTOMaToNOrumy.

4.8. IlponsBomuts Goro- 1 BHNIEOCHEMKY 0€3 IIPEIBAPHTEIILHOTO Pa3PELICHHUS aJIMUAHUCT AN
Cromaroorum.

4.9. BBIIOMHATS QYHKIIUE TOProBEIX arceHTOB, IIPEICTABUTEIICH M HAXOUTELCSH B IIOMEINEHUIX
“CTOMATONOTHY B HHBIX KOMMEPUECKHX [[EX.

4.10. OctaBnaTs B rapaepo6e B BEPXHEH ONIEIKNe ICHBIH, [ICHHBIE BEII. AIMUHTCTpAIH
CToMaToNnorny 3a COXpaHHOCTE IEHET ¥ I[CHHEX BEIIeH, OCTABIEHHBIX B Tapepobe,
OTBETCTBEHHOCTH HE HECET.

4.11. TlpUHOCHTS ¥ yHOTPeGIATE CIIMPTHBIC HAIINTKH, HAPKOTHYECKUE H TOKCHIECKHE CPEIICTRA.
4.12. SIBnaThCs Ha IPHEM K Bpady B AIKOrOJIbHOM, HAPKOTHYIECKOM, HHOM TOKCHUYECKOM
ONbSTHEHWH, C aIPECCUBHEIM IIOBECHIEM.

4.13. HaxomuTeest B CITykeOHEIX TTOMeIeHnsx CTOMATOIOIHH 6€e3 paspelmenus.

4.14. OcTaBILITh MaNONETHHX AeTel Oe3 IPACMOTpa Ha BCel TeppuTopus CTOMATONOTHH.

4.15. Iocemars CTOMATONOTHIO ¢ JOMAITHIM JKUBOTHLIMEL

4.16. IIperpaxxnars mpoesx CIyeOHOMY TPaHCIOPTY K 37aHmi0 CTOMATOIOTHA.

S. OTBeTCTBEHHOCTE 32 HApymeHue IIpaBun:

5.1. IlanEeHT HeceT OTRETCTREHHOCTS 33 IIOCTICICTBHS, CBA3aHHEIE C OTKA30M OT MEIUIIMHCKOTO
BMEINATENbCTBA (TOCTIUTATH3AIMH), 32 HECOOIIOICHHE yKazaHui (PeKOMEHIANUH) METAIIMHCKIX
PabOTHHKOB, B TOM YHCIIE HA3HAYEHHOTO PEXuMa JICYCHU S, KOTOPBIE MOTYT CHHU3HUTE KA4eCTBO
MCTIMIMHCKOM IIOMOIIH, IOBIIEYb 33 OO0 HEBO3MOXKHOCTE e6 32BEPINCHUS B CPOK UK
OTPHLATENBHO CKA3aThCSA HA COCTOSHUH 37I0POBBS IAI[MEHTA.

5.2. B cnydae HapymIeHys MaryuenToM ¥ HHBIMH [IoceTuTeNAME HacTodmux Ilpasun, paGoTHrkH
Cromaronoruu BOpase fenath uM COOTBETCTBYIOIIME 3aMEYAHH, BEI3BATH HAPS IIOUIIAY U
TIPEMEHATE HHEIC MEPBI BO3NEHCTBHS, NPEIYCMOTPEHHEIE IeHCTBYIOMUM 3aKOHOIATENLCTBOM. B
CILyac BBRIABICHUS YKA3aHHEIX JIAL, METHIMHCKAs IOMOITS MM GYIET OKA3HBATHCS B ciIydae u
00BEME HEOTIOKHOMN M SKCTPEHHON MeTHITHECKON TIOMOIIH, ¥ OHM OYIYT yAANATHCS U3 3MAHIS
¥ niomMemmenni CToMAaTONOr|uy COTpyaHEKAME IIPaBOOXPAHUTEIHHEIX OPraHOB.

5.3. BoCTipensTCTBOBAHNE OCYINEeCTRIICHUIO IPOIECCca OKa3aHusl METUIIHHCKON TOMOIIH,
HCYBaXEHHE K paboTHIKaM CTOMATONOTHE, PYTUM HAIMEHTAM 1 MOCETHTEISIM, HAPYIIECHAE
OOIIECTREHHOTO MOPAIKA B 3NAHHASX, CIIy’keOHBIX OMEIEHNSX, Ha TEPPHTOPHH Cromatonoruy,
TIPHIHHCHAE MOPAIILHOTQ Bpeaa paboTauKaM CTOMATONOTHY, IPHYHHEHHE Bpela NeI0BOR
PCIyTaIlliH, & TakKe MATEPHANBHOTO yImepOa uMymecTsy CTOMATONOTHY, BIeJeT
OTBETCTBEHHOCTE, IIPETYCMOTPEHHYIO 3aKOHOAATENbCTBOM Poceniickoit Qeneparum.





